Warba SiDi Health

Exclusive Badr Medical Center Benefits

Special healthcare benefits created exclusively for Warba Bank SiDi account holders. Simply
present your SiDi ATM Card at Badr Medical Center to enjoy free consultations, an affordable
wellness package, and generous discounts on healthcare services.

What is the offer?

St

Simply Digital

An exclusive healthcare program for SiDi customers at Badr Medical Center, offering complimentary GP consultations, a special wellness

package for KD 2, and discounts across consultations, tests, procedures and pharmacy.

Your benefits at a glance

4 FREE KD 2 UP TO 50%

GP consultations Badr Wellness
per year Package / person

Who is eligible?
® Available exclusively to Warba Bank SiDi account holders
® Present your SiDi ATM Card at Badr Medical Center to verify eligibility

® The card may be requested on each visit to receive the promotion

Complimentary GP consultations
® Four (4) free General Practitioner consultations every year

® Simple redemption on presentation of your SiDi ATM Card

Badr Wellness Package - KD 2 per person

® Blood Pressure Check ® Liver Function Test (SGPT)

® Blood Sugar Test (FBS/RBS) ® General Practitioner Consultation
® SPO2 Monitoring ® Orthopedic Doctor Consultation
® Total Cholesterol Test ® Free follow-up within 10 days

® Kidney Function Test (Creatinine)
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Discounts & Support

Swi
More reasons to choose Badr Medical Center l l

Simply Digital

Exclusive healthcare discounts

As a SiDi account holder, enjoy the following discounts on selected services at Badr Medical Center simply by presenting your SiDi ATM
Card:

50% Discount on doctor consultations

30% Discount on laboratory tests

20% Discount on diagnostic and minor procedures
10% Discount on injections

10% Discount on pharmacy purchases

Additional healthcare support

e Preventive health check-up packages

Health awareness and wellness programs

Onsite health screening events

Home healthcare services

Medical follow-up and health record support

How to redeem
® Visit Badr Medical Center during opening hours (daily, 7:00 AM to 12:00 midnight)
® Present your SiDi ATM Card to confirm eligibility

® Enjoy your complimentary consultations, KD 2 wellness package, or applicable discount

Visit us
® Address: Al Farwaniyah, Block 4, Street 114, Building 81006
® Contact & WhatsApp: 60689323

® Opening hours: Daily, 7:00 AM to 12:00 midnight

Good to know

This offer is exclusively available to Warba Bank SiDi account holders and requires the SiDi ATM Card for redemption. Offer valid until
31 August 2027. Terms and conditions apply.
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Frequently Asked Questions
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General Information

Q1. What is the offer available for SiDi customers?

SiDi account holders are eligible for exclusive healthcare benefits at Badr Medical Center, including:

e 4 complimentary GP consultations per year

e Badr Wellness Package for KD 2 per person

e Exclusive discounts on selected medical services

e Access to additional healthcare and wellness programs

Q2. Who is eligible for this offer?

The offer is available exclusively to Warba Bank SiDi account holders.

Q3. How can a customer redeem the offer?

The customer must present their SiDi ATM Card at Badr Medical Center to verify eligibility and receive the benefits.

Q4. Can customers use the offer without presenting their SiDi ATM Card?

No. The SiDi ATM Card must be presented to validate eligibility for the promotion.

Q5. Where is Badr Medical Center located?
Badr Medical Center is located at: Al Farwaniyah, Block 4, Street 114, Building 81006.

Q6. What is the contact number for Badr Medical Center?

Customers can contact Badr Medical Center via call or WhatsApp on 60689323.

Q7. What are the operating hours of Badr Medical Center?

The center operates daily from 7:00 AM to 12:00 midnight.

Complimentary GP Consultations

Q8. What complimentary healthcare services are included in the offer?

Eligible SiDi customers receive four (4) complimentary General Practitioner (GP) consultations per year.

Q9. Are the complimentary GP consultations transferable?

No. The consultations are intended for the eligible SiDi account holder only.
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Q10. How can the customer book a GP consultation?

Customers should contact Badr Medical Center directly on 60689323 to arrange an appointment.

Badr Wellness Package

Q11. What is the Badr Wellness Package?

It is a comprehensive health screening package available exclusively to SiDi customers for a special price of KD 2 per person.

Q12. What services are included in the Badr Wellness Package?
The package includes:

e Blood Pressure Check

e Blood Sugar Test (FBS/RBS)

e SPO2 Monitoring

o Total Cholesterol Test

o Kidney Function Test (Creatinine)
e Liver Function Test (SGPT)

e General Practitioner Consultation
e Orthopedic Doctor Consultation
o Free follow-up within 10 days

Q13. Is the follow-up consultation included in the KD 2 package?

Yes. One free follow-up consultation within 10 days is included in the package.

Discounts

Q14. What discounts are available to SiDi customers?

Eligible customers enjoy the following discounts on selected services:

e 50% Doctor Consultations

o 30% Laboratory Tests

o 20% Diagnostic & Minor Procedures
o 10% Injections

o 10% Pharmacy Purchases
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Additional Healthcare Support

Q15. What additional healthcare services are available through this partnership?

Customers may also benefit from:

Preventive health check-up packages
Health awareness and wellness programs
Onsite health screening events

Home healthcare services

Medical follow-up and health record support

Q16. How can customers learn about upcoming wellness activities or screenings?

Exception Handling / Escalation

Q18. Is there an expiry date for the offer?

Yes. The offer is valid until 31 August 2027, subject to the campaign terms and conditions.

Q19. Who should customers contact for appointment bookings or medical inquiries?

All bookings, appointment scheduling, and medical inquiries should be directed to Badr Medical Center at 60689323.

Q20. Is Warba Bank responsible for providing the medical services?

Powered by Warba Bank | SiDi - Simply Digital

Customers should contact Badr Medical Center directly at 60689323 for information regarding upcoming events and programs.

Q17. The customer says they are a SiDi customer, but the offer is not being honored. What should | advise?

Advise the customer to ensure they present their SiDi ATM Card. If the issue persists, ask them to contact Badr Medical Center directly or raise the
matter through Warba Bank customer support channels.

No. Medical services are provided by Badr Medical Center. Warba Bank's role is to make the exclusive benefits available to eligible SiDi customers.

Badr Medical Center | 60689323
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