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Terms & Conditions
EE——

Eligibility Requirements Glwall iadllaall
° The customer must maintain a minimum balance of KD 8 ¢la100 e Jau U gliay Blainul (dpwill up) Jreell e any
100 in their account during the month. ) alwa
. The customer must transfer the domestic worker's salary - o . )
to the worker's SiDi account. “SIDI" clua S @il digaly (Gpwill ) Jraell agy il digai
e The salary amount transferred must be between KD 90 b/Jolell yalall
and KD 250 per domestic worker, once per month. I)lija 2509 90 (ju dlgaall wilgyll daréd aglid gl way :igaill agan
. The customer will earn 100 Pocket Points for each Gginll y0) 8/ Jole JSI Luiugs
successful qualifying salary transfer. L L L
. A maximum of 10 qualifying salary transfers (10 domestic Js yc dhai 100 Lo Bl o)) Jdraell ooy @janil ojlall
workers) per month will be rewarded during the campaign .4nali igaiadac

period, equivalent to a maximum of 1,000 Pocket Points
per month.

Points Crediting

allacll (1o 10) ciiligai 10 Ladl 3y «ilhgaill asel Lnall sl
111,000 Jales Lo sf.aloall b5a Jila jga (@ljial

blaill ulwa

° Pocket Points will be credited to the customer's Pocket wws o M e es e L s .
(Mukhba) account within the Warba Bank App 10 business E pOCkét N ! Aa;oh;.; Ea eliy gu uﬂbwl E‘:ul B
days after the end of each month. Sjlatl qalipdl i aliiwl e llaell ySay Jac pll i) gl clgiil

° Customers may manage their rewards through the Pocket Jraell Sy bayg aalivell jilgallg uagiell o awwisaell hlsill
program and redeem points into cash at a rate of: dhai100 galgs Jresll alblun o wlua si Il agi blaill Jigai
100 Points = KD 1 . . ) o

Adaoll asgilhog ausi aic hisill wbwial aiy aalgll jlgall

° Points will be calculated only after the transaction has o qm . 9 _m . u ‘M A:xg'_J A .
been successfully processed, matched, and posted. e Ll aaslgg dlngio aleses ahanoll (6 blaill gxgi

° Reward points will be deposited as a separate and clearly .alanll
identified transaction under the campaign name.
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General Conditions

loall 4 Jua xallg gulall cllosll gron e dlonll gl

° The campaign is available to all existing and new eligible
customers during the campaign period. aolip L8 Jueall ololal Lol ddldeg dlsiue blalSell 0rp piei

° The reward earned under this campaign is separate from wlwil gaaill slapiwll
and in addition to any cashback or rewards earned under ailpidl aals (po alpalll elidl ellac raal dalio dlaall
the Bank's standard cashback program.

. The campaign is available to all retail banking customers

across all customer segments.

Pocket Points Validity

arall blai danmilia

blaill lgiluisl Ayli o Tjgib 12 63a) @l auuisall aall hlai

° Pocket Points earned under this campaign are valid for 12 T, s . .. ; ;
months from the date they are credited. K ~g Lilali Lg'um 8 oﬂ‘gﬂ om Jib _Fgﬂl latd ‘-’d_l
. Any unused points remaining after the validity period will e agiiall blail Juaelly polbll dirall blai auo) go lgans
automatically expire and be deducted from the cllaell Jonl g §T aaj Igialel gSas dg alafwill abla
o ok e nded uSas illg lginilo clgiil algig Aghlsi s dsilio dgdue
. xpired points cannot be reinstated, refunded, or . L e s e s e s
I elidl Joniy ol elidl guni arell" arain | |
recovered under any circumstances. ol - L}J Uﬂ o I‘L LgJ_Jidg.fogJ
e  Customers are responsible for monitoring their points ugliall blailly gleti alelji gl wlilho sl ge augguio
balance and expiry dates through the Pocket section in
the Warba Bank App.
° Warba Bank shall not be liable for any claims or disputes

relating to expired points.



Cancellation & Reversal

clelilg alapw

. Reversed, refunded, or cancelled transactions will not a0y loglell ai Jb ag blelallg 8xuall clilesll Gluwinl Al U
qualify for rewards. L L. T, . . .
. If a transaction is reversed after reward points have been bl{_m QQ lglaley m_?l 8J_L‘m” elliuo d‘u.u GJJ Jh__rwu_l SJM dg){
credited, the Bank reserves the right to deduct the S99 Jraell Al oree ilun Slged dagyll "aral” of
corresponding points or their cash equivalent from the cliy cidg
customer's Pocket wallet or any other account held by the Jroell gaaill slsfuwdl @lie wbwisl pac ,a Gall dyg el hainy
customer. Aol dnt 2 e : . S e Al af
° Warba Bank reserves the right not to credit rewards for oxg) daitle e clil oy Gulosll 5 Jb o bladl ub:jj:
transactions deemed ineligible or inconsistent with the ’
campaign objectives. pls dlaall 03w alsalg bgrid adlhe wililasy el olinil Jb 4
° In cases where the Bank suspects any breach of these alaiiuall elidl ngji aly i Jraell slhfwill glio JolSs Blaindll
Terms & Conditions, reward payments may be withheld Loell oy llg gl cL@,ﬁlmoo:Lag 50 oLl 6jias diglhall
until supporting documentation is provided and verified. srall elli claail soy allhall
° Customers must provide any requested documents within ' s
a maximum period of 50 days after the end of the relevant g‘jl dllacllhad qluislg alilil aeale &9 dnuallJols elull
month. Claims submitted after this period may not be 9 druall gliall glal aldl alaall alsaig gy go dadlgio loly
considered. : rarall draall Jraell dhans
° The Bank has sole discretion to review and validate g @lac clun o sleuul g I opsatl ladg dyg clil gy
supporting documents and determine which transactions o j z " - ' B
qualify under the campaign. gl daleall dldasll gl lluall clls o loy aloall yo lglob
. Only approved eligible transactions will be rewarded and lg1 Jgaeall plsalllg hgpidl gi (rilgall aallaall g slelall
credited to the customer's Pocket wallet. oalaicl ai 5aai alajiwl si puse g Jiaed a @ally ayg eliy hainy
° Warba Bank reserves the right, at its sole d|scr§t|on, to glliio gf 63ue cllac o aluisl i sl gl o pé Jsiy
exclude any account holder, account, or transaction from . e s . ©
the campaign, including pending, cancelled, suspicious, Jiial gl lg) auiiio gl dyled pladtul °‘L‘”w‘cr°;‘ju'” gl lgile
unlawful, or non-compliant transactions. gl dlaall <lgi| gl Gulei gi Jiaei (glhall opasil loag clilll Gy
e  The Bank reserves the right to reverse or adjust any WGuuo Jled] JUa (o cllag aio e ST gl gaaill alsfwill golip
re\t/vardsdth?; Wetrecjnc:rregtlly atwar(éedAor earned throtj[gg clloell jleilg dlaall alsalg hapd Lle Jpeil ayg clid Gug
e S Tl shu, O S i g
e  Warba Bank may amend, suspend, or terminate the Aulio clill ly alywg sb
campaign, the Pocket rewards program, or any part thereof
at its sole discretion with prior notice.
° The Bank may amend these Terms & Conditions and notify

customers through any communication channel deemed
appropriate before such changes become effective.

Frequently Asked Questions (FAQs) asilidl aliwill (FAQ)

1. What is the campaign period?
The campaign runs from 1 August 2026 until 31 December
2026.

sdloall 6fa L Lo 1
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2. Who is eligible for this campaign? ; o o ) .

The campaign is available to all existing and new Warba Bank &laall 6ia il s23llg gullall shalllayg eliy ellac granl aalio dlaal
retail customers during the campaign period.
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3. How can | earn reward points?

You will earn 100 Pocket Points for every successful salary
transfer made to a domestic worker's SiDi account, provided all
campaign requirements are met.



4. Is there a minimum account balance requirement?
Yes. You must maintain a minimum balance of KD 100 in your
account during the month.

5. What salary amount qualifies for the campaign?
Each salary transfer must be between KD 90 and KD 250.

6. Does the salary need to be transferred to a specific
account?

Yes. The salary must be transferred to the domestic worker's SiDi
account.

7. How many transfers can qualify each month?
Up to 10 salary transfers per month can qualify for rewards.

8. What is the maximum number of points | can earn
monthly?

You can earn up to 1,000 Pocket Points per month:

10 transfers x 100 points = 1,000 points

9. Can multiple transfers to the same domestic worker be

rewarded in the same month?
No. Only one qualifying salary transfer per domestic worker per
month will be considered for rewards.

10. When will the points be credited?
Points will be credited within 10 business days after the end of
each month.

11. Where can | view my earned points?
You can view your points through the Pocket (Mukhba) section
in the Warba Bank App.

12. Can Pocket Points be converted into cash?
Yes. Points may be redeemed as cash and transferred to your
account at the following rate: 100 Points = KD 1

13. Are these rewards in addition to the regular cashback
program?

Yes. These campaign rewards are separate from and additional
to any standard cashback benefits.

14. How long are Pocket Points valid?
Pocket Points remain valid for 12 months from the date they are
earned.

15. What happens to unused points after they expire?
Expired points will be automatically removed from your Pocket
balance and cannot be reinstated.
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